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  Editors’ Note: 
Hello. We are all feeling the impact of this unprecedented time           

but still, we are here for you. We’d like you to know that it's              

business as usual for us and we will continue to deliver           

efficient services. Get parents to download the NEW SAFSMS         

Parents app and experience school-parent communication like       

never before.  

Cheers!  
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Support Desk:  
SAFSMS User Guide 
_________________ 

 
 
 
 
Hi there!  
 
From 8 am to 5 pm; Monday to Friday, 

we are committed to serving you. As 

schools are required to resume soon, 

we want to assure you that we are on 

this journey with you. 

 

For quick self-service, see SAFSMS 

guide: https://help.safsms.com/  

 
 
 
 

To download our SAFSMS Kit for your parents, click this link: Parent Kit 

 

https://help.safsms.com/
https://safsms.com/blog/wp-content/uploads/2020/08/SAFSMS-Parent-Kit.pdf
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Short Story:  
The Dialogue 
“I completely understand ma, but it’s not easy.” He sighed. 

________________   
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“The success of a child is determined by 
all the key players involved in the child’s 
life.” Mrs Kajo said in response to Teacher 
Idris as he complained about the 
inaccessibility to data and constant power 
supply. 
 
“I completely understand ma, but it’s not 
easy.” He sighed  
 
“The kids are usually distracted, eating 
during classes, going off and on, that’s if 
parents connect to the scheduled class” 
Idris Added. 
 
“I understand you perfectly and truly not 
surprised that you are experiencing this 
and I’m sure that this isn’t unique to you, 
there are other teachers going through 
the same.” Mrs Kajo responded. 
 
“We must continue to persevere, this 
experience is new to most of us; 

- The schools trying to ease their 
process, thank God we found 
elearning.flexisaf.com consultancy 
service at the time we did, they 
were a huge help. 

- The teachers and the struggle to 
ensure their devices are charged 
and they are present during the 
different online classes. 

- The parents are not left out too, 
some have resumed work, others 
work from home and they all have 
to make sacrifices as well to 
ensure their kids get the best 
amidst the pandemic. 

- Lastly but most importantly, the 
kids, they have been introduced to 
something new and we have to - 

 

-give them time to get used to the new 
way of learning” concluded Mrs Kajo. 
 
“You have made good points ma, I’d be 
patient and also encourage my colleagues 
too” responded Idris. 

 

https://elearning.flexisaf.com/
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SAFSMS Updates  
___________________ 

 

● Issues preventing emails to be 
sent with attachments to staff 
have been fixed. 

● Email message format now 
works fine 

● Uploading of lesson plans 
showing for the same subject in 
different classes has been 
rectified. 

● Issues with selecting multiple 
rows when a single row is 
selected to be updated or 
deleted when managing holidays 
have also been fixed. 

 

● Fixed issue with mixed symbols in 
SMS 

● You can now buy credit 
yourselves using the guide here. 
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Featured Post:  
Free Educational Softwares in Nigeria 
Of all the benefits of the internet, the most powerful is arguably the 
opportunity to access knowledge and information online.  

 

 
 
 
 
 
 
 
 
 
 
Besides the fact that schools can now 
break the traditional borders of 
classrooms and limited capacity per 
teacher/instructor, an added benefit is 
that nowadays, online learning is now 
accessible to everyone- Career 
professionals, School pupils, University 
students and even Non-traditional 
learners. 
 

 

So, here are our top 10 free educational websites in Nigeria for adults, kids and 
everyone. This isn't a conclusive list of course so you can go ahead and add your 
favorites if you don't find them on the list. 
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Jangu Kids:  

Okay, technically, this is a Youtube channel. So we could just have easily said 'YouTube' 
and we still wouldn't be wrong. However, the Jangu kids channel is really unique 
because it contains content based on the Nigerian curriculum in Math, Science and 
English that kids can watch to complement their normal class lessons. Teachers can 
even use this to support blended learning in schools! Also, it's made by us at FlexiSAF 
and it's totally free.  

 

Code.org:  

If you haven't realized by now, we're huge promoters of kids learning to code but only 
because we believe it's an important life skill but because it's in high demand for the 
world of the future. With cose.org, they can start from any age to pick up this skill in the 
most fun way possible, with a bit of adult supervision. The website takes learners of any 
age stepwise from novice to a well-rounded programmer via game-based learning.  

 

eLearning for Kids: 

This platform offers short and effective lessons for kids of all grades and ages in 7 broad 
areas: Math, Science, Life Skills, Computer, Health, Environment and Language. Each 

lesson contains several short (less than 5 minutes) video exercises to keep the kids 

fully engaged the entire time. The videos are quite fun and are presented like 

stories with interactive questions for the kids. After a lesson is complete, your child 

receives a ‘certificate’ (how cute is that?) of completion and encouragement. We like 

that this tool also has an offline version which is available on request via the website. 

Read more: elearning.flexisaf.com  

 

 

https://elearning.flexisaf.com/educational-websites-in-nigeria/
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SAFSMS-HOW: 

How to Buy SAFSMS Credit 
Buying SAFSMS credit just got easier. 

 

 

Step 1: Click “SMS Manager” on the left 
menu pane. 

 

Step 2: Select “SMS Configuration”. 
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Step 3: Navigate to the right side of the 
page, select the “SMS Configuration” 
tab and click on the “Buy SMS Units” 
button.  

 

Step 4: Enter the number of SMS units 
you want to buy and click on “Make 
Payment”. 

 

Step 5: Enter your card details to pay or 
use any of the payment options below. 
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School of the Month 
 

 
May: Royal College Masaka.  

 
June: Al-Umnaj International School. 

 

Quiz 
Want a free data bundle? Answer our Quiz and submit your answers to 
newsletter.safsms@flexisaf.com.  

 

First 3 correct submissions win! 

Question  Answer to Previous Quiz 

What was the highest mountain in Africa 
before Mount Kilimanjaro was 

discovered? 

Microlearning simply put is creating 
learning content in tiny/small 

understandable bits for learners to learn 
at their convenience. 

   

 

mailto:newsletter.safsms@flexisaf.com
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